Jeannette L. Bierman

Email: jeannette@pufferfishstudios.com | Mobile: 402-881-2085 | Website: www.jbierman.me

Summary

Creative problem-solver with 20+ years of experience spanning design, web development, branding,

client services, and operations leadership. Known for being the “unicorn” who bridges creative execution

with management — filling gaps, connecting teams, and getting work across the finish line. Skilled at

blending traditional design with Al-driven tools, building scalable processes, and leading cross-functional

teams.

Core Skills

Design & Branding — Adobe Creative Suite, Figma, Canva Web Production — WordPress, WIX,
BigCommerce, Shopify, HubSpot

Leadership & Ops — Project management, cross-functional collaboration, client services
Innovation — Al-assisted design, workflow optimization, process development

Professional Experience

Director of Operations — White Label 1Q (2021-2025)

Oversaw U.S. team of 5 and offshore staff of 70+, supporting $2.1M in annual client projects.
Secured and managed six-figure contracts across industries, including performing arts, real
estate, and mobile technology

Built and deployed a custom contract and services chatbot that gave the Accounts team instant
access to knowledge — improving proposals, agreements, and client responses.

Developed client grading system and led rollout of weekly financial reporting to Accounts team.
Directed adoption of Al tools into quoting, design, and support workflows, improving efficiency.
Created playbooks and SOPs that improved handoffs, accountability, and cross-team clarity.

Owner / Creative Director — Pufferfish Studios (2015—Present)

Delivered branding, design, and full-scale website builds for clients across industries.

Created logos and identities, collateral systems, and custom web designs tailored to each client.
Blended Al-driven workflows into creative projects, producing efficient, original results.
Maintained long-term client relationships through responsive service and adaptable support.
Digital Director of Operations / Sr. Interactive Designer — Huebner Marketing (2016—2021)

Led digital projects from strategy to execution, balancing creative and technical requirements.


http://www.jbierman.me

e Managed client communications, quoting, and proposals for large-scale web and campaign
projects.

e Directed designers and developers to deliver websites, branding, and collateral on tight
deadlines.

Project Manager / Senior Interactive Designer — Huebner Marketing (2016—2021)

e Directed digital projects from concept through launch, balancing creative and technical
execution.

e Managed quoting and proposals for major website and campaign projects, helping secure new
business.

e Led designers and developers to deliver websites, branding, and collateral on tight timelines.

e Served as a key client-facing point of contact, ensuring alighnment and satisfaction on
deliverables.

Earlier Career — IdeaBank Marketing, David & Associates, KHAS-TV (1993-2015)

o Designed websites, print collateral, logos, and broadcast graphics.
e® Collaborated across teams and clients to deliver high-quality creative assets.
e Built foundation in design craft and project execution.

Selected Highlights

e Introduced Al-assisted design workflows that cut production time and opened new creative
possibilities.

e Built and deployed a contract and services chatbot for the Accounts team, improving proposal
speed, accuracy, and client response times.
Directed proposals that won $250K+ in new business within a single year.

e Directed operations for $2.1M in annual client projects, leading a U.S. team of 5 and
coordinating offshore staff of 70+.

e Developed reporting and client grading systems that improved decision-making and
accountability.

e Recognized with industry awards, including a Gold Addy for ASA campaign work.

Education

® Hastings College — Hastings, NE Bachelor of Arts in Communication Arts, Minor in Studio Arts
e Central Community College — Hastings, NE Associate of Arts in Web Development
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